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Republic Services is pleased to provide service to you under the Village’s new three year municipal contract for trash.  Previously known as Allied Waste, Republic Services is locally based – we operate the Bloomington transfer station and our hauling operation is based here as well.  Our drivers and mechanics are proud members of Republic Services, and we are excited for the opportunity to take care of your solid waste and recycling services.  Below is a synopsis of our service contract. 
________________________________________________________________________________________________

TRASH AND RECYCLING SERVICE - Republic Services is the exclusive solid waste hauler for the residents of Minier.  All residents will receive trash service.  This service includes up to two 95-gallon carts AT NO CHARGE.  Trash will be picked up weekly.  We ask that all trash be contained within your cart with the lid closed.  
The cost for trash and recycling service for the first year is only $18.10 per month.
These are flat rates - no additional fuel or environmental fees!  The cost will be placed on your monthly water bill as to be more convenient.   

Your new carts will be delivered 
on or around December 19th.
Please note:  We will only service the blue carts we provide; if you have a personal can or cart from another hauler, Republic will be happy to discard these after your new cart has been delivered. You MUST leave a note on the old can to be picked up.
Your TRASH will be picked up every
Friday, HOWEVER, THE FIRST SCHEDULED PICKUP WILL BE SATURDAY, JANUARY 4.
Please have trash cans out by Thursday evening or Friday morning before 4:30am.
If you have a disability that prevents you from transporting the cart to your curb for service, we can arrange for the driver to come and pick your cart up at the front or side of your home; just call the Village Hall at 309-392-2442 and arrange a time to fill out the Special Services Request Form.

BULK ITEMS – In addition to the annual Cleanup Day, Republic Services will pick up bulky items for a charge of $15 per item.  Bulky items are defined as household materials that are too large to fit in with your regular waste collection cart, such as furniture, mattresses, etc.   If you have any questions about what will be picked up as a bulky item, simply call the Village Hall, and they will be happy to help.
WHITE GOODS/APPLIANCES – Washers, Dryers, Refrigerators, etc. will not be picked up as a bulk item, however, can be placed out during the annual Village Cleanup Day in May.
ELECTRONIC WASTE – Illinois State law prohibits electronic waste from being disposed of in a landfill.  If you have electronic waste that needs to be disposed of, please contact our customer service department or your Village Hall for a list of local e-waste recyclers.
“We’ll handle it from here” ™
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As your service contractor, it is our job to make sure you are getting the best service possible. We want you to feel comfortable with us and our collection crews. Please have your material at the curb on Thursday evening or before 4:30am Friday morning, and be patient, as collection times will vary. If we miss you, please call the Village Hall; we will make every effort to service you as soon as possible. It is our goal to earn your respect and beat your every expectation.
Frequently Asked Questions 
1. What if I generate more than the capacity of the cart?

- An occasional overage can be picked up; simply put it close to your cart and we will collect.  If you routinely produce more waste than the cart holds, you can ask for an additional cart – simply contact the Village Hall at 309-392-2442.
2. What happens if the cart breaks?

- If your cart should happen to break please contact the Village Hall for a replacement cart- free of charge.

3. Can I put loose trash in the cart? 
-No.  All trash must be bagged and tied and then deposited in your cart.  This practice will help keep your cart cleaner and minimize odor.
4. Where do I place the cart at the curb?  And does it have to face a certain way?

-When you wheel your cart to the curb, the arrows on top of the lid should face towards the street.  The wheels and handle need to face the house. Leave (1) one foot between the edge of the street and the cart. Leave (5) five feet of space between the cart and any vehicle.  Leave (3) three feet of space between the cart and any other obstacles such as trees, mailboxes, basketball poles or other carts.  See the diagram below.
5. What do I do with my cart if I move?

The carts stay at the address they were delivered to.  Do not take your carts with you when you move, as they belong to Republic Services.
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· Have the cart(s) at the curb by 4:30am of your collection day.

· If room allows, please place the cart at least (3) three feet from any object; like a tree, pole, fire hydrant, mailbox, electrical box, cable box, etc. and at least (5) five feet away from cars so the automated arm can reach your cart.

· Don’t lean anything against the cart.

· Don’t place your cart under a tree.

· Place cart one foot from the curb or edge of the street.

· Remember to place the arrows on the lid of the cart toward the street and the handle toward your house, with the lid closed.

QUESTIONS?  CONTACT THE VILLAGE HALL AT 309-392-2442


